How to Create an Account on MHA’s Website

e Go to mha-tn.org click on the “Housing Choice Tab”

e At the top right-hand corner click on “login”
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e On the “login” screen click “Register for New Account”
e Select “Tenant” for Registrant Type
Fill in First Name, Last Name, Address, City, State, Zip and SSN then hit next
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e Enter your email address then choose a User Name, Password, Security Question and
Answer then click create Account.

Login Information

Once you have created an account you will need to email April Hiles at ahiles@mha-
tn.org with your username so she can activate your account. Once your account has
been activated you will receive an email confirming your account has been created.
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How to Send/ Receive Documents

e Loginto your MHA account
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e “Documents Sent to you “are Documents that MHA has sent to your account
for review or to complete and return back to MHA. You will need to
download any documents that MHA has sent to you in order to view that

document.
e “Documents You Uploaded” are documents that you have sent to MHA for
review.
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