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The following forms must be included in response: 
 

1. HUD-5369-A Representations and Certifications 

2. HUD-5369-B  Instructions to Offerors Non-Construction 

3. HUD-5370-C General Conditions for Non-Construction Contracts 

4. W-9  Request for Taxpayer Identification Number and Certification 

5. Wage Rates 

 

 

REQUEST FOR PROPOSALS 

 

HVAC Maintenance and Repair Services for Murfreesboro Housing Authority, 

Murfreesboro TN 
 

Murfreesboro Housing Authority (MHA) is requesting proposals for HVAC maintenance and 

repair services as identified in the attached Scope of Services.  MHA is issuing this Request for 

Proposal to qualified, licensed companies who specialize in heating and air to furnish all 

professional services, equipment, labor and materials necessary to provide preventative 

maintenance services and repairs for MHA.   
 

Obtaining the RFP:  Visit our website at https://mha-tn.org/ to obtain a copy of the RFP.  Any 

addenda issued for this RFP will be published at the above-referenced website and proposers are 

responsible for checking the website prior to submission of proposals for any addenda.  If you are 

unable to download the RFP or addenda, you may call Adam Lawson, Director of Maintenance at 

(615) 225-9480  
 

Questions:  Any questions or requests for further information must be submitted in writing no 

later than 3:00 p.m., on October 25, 2024 to the Director of Maintenance noted above by email at 

alawson@mha-tn.org or in person to 415 N. Maple St, Murfreesboro TN 37130.  In order to 

maintain a fair and impartial competitive process, MHA will only respond to written questions 

received within the specified time frame.  MHA must avoid private communication with the 

prospective Respondents during the evaluation period.  The written questions will be the only 

opportunity for Respondents to ask questions as to form and content. Please respect this policy 

and do not attempt to query MHA personnel or members of its Board of Commissioners 

regarding this RFP except through written questions submitted in the manner and within 

the time frame indicated above.  

 

 

 

https://mha-tn.org/
mailto:alawson@mha-tn.org
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Submission Deadline:  Sealed proposals (one unbound original), must be received no later than 

October 30, 2024, at MHA’s street address below.  Proposals must be delivered to MHA by the 

deadline stated above.  Faxed or e-mailed submittals will not be accepted.  
 

Murfreesboro Housing Authority 

Proposal for HVAC Maintenance and Repair Services 

Attention: Adam Lawson 

415 N. Maple St 

Murfreesboro TN 37130 
 

Diversity: MHA strongly encourages minority-owned and women-owned businesses, socially and 

economically disadvantaged businesses, HUD Section 3 businesses, and small businesses to 

submit proposals or to participate in a subcontracting capacity on MHA contracts. 
 

Rights Reserved:  MHA reserves the right to waive as informality any irregularities in submittals, 

and/or to reject any and all proposals. 

 

 
 
MISTAKES IN PROPOSALS  

If a mistake in a proposal is suspected or alleged, the proposal may be corrected or withdrawn 

during any negotiations that are held.  If negotiations are not held, or if best and final offers have 

been received, the Respondent may be permitted to correct a mistake in the proposal and the 

intended correct offer may be considered based on the conditions that follow:  

1.  The mistake and the intended correct offer are clearly evident on the face of the proposal.  

2.  The Respondent submits written evidence which clearly and convincingly demonstrates both 

the existing offer and such correction would not be contrary to the fair and equal treatment of 

other Respondents.  

 

Mistakes after award shall not be corrected unless the MHA’s CEO makes a written determination 

that it would be disadvantageous to the MHA not to allow the mistake to be corrected. The approval 

or disapproval of requests of this nature shall be in writing by the MHA’s CEO.  
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CONFLICTS OF INTEREST  

The Respondent warrants that to the best of his/her knowledge and belief and except as otherwise 

disclosed, he/she does not have any organizational conflict of interest.  Conflict of interest is 

defined as a situation in which the nature of work under this contract and the Respondent’s 

organizational, financial, contractual or other interests are such that:  

1.  Award of the contract may result in an unfair competitive advantage.   

2.  The Respondent’s objectivity in performing the contract work may be impaired.  In the event 

the Respondent has an organizational conflict of interest as defined herein, the Respondent shall 

disclose such conflict of interest fully in the proposal submission.  

3.  The Respondent agrees that if after award he or she discovers an organizational conflict of 

interest with respect to this contract, he or she shall make an immediate and full disclosure in 

writing to the Executive Director which shall include a description of the action which the 

Respondent has taken or intends to take to eliminate or neutralize the conflict. MHA may, 

however, terminate the contract if it is in its best interest.  

4.  In the event the Respondent was aware of an organizational conflict of interest before the 

award of this contract and intentionally did not disclose the conflict to the Executive Director, 

MHA may terminate the contract for default.  

5.  The provisions of this clause shall be included in all subcontracts and consulting agreements 

wherein the work to be performed is similar to the service provided by the Respondent.  The 

Respondent shall include in such subcontracts and consulting agreements any necessary 

provisions to eliminate or neutralize conflicts of interest.  

6.  No member of or delegate to the U.S. Congress or MHA Board of Commissioners shall be 

allowed to share any or part of this contract or to derive any benefit to arise therefrom. This 

provision shall be construed to extend to this contract if made with a corporation for its general 

benefit.  

7.  No member, officer, or employee of MHA, no member of the governing body of the locality 

in which the project is situated, no member of the governing body in which the MHA was 

activated, and no other public official of such locality or localities who exercises any functions or 

responsibilities with respect to the project, shall, during his or her tenure, or for one year 

thereafter, have any interest, direct or indirect, in this contract or the proceeds thereof.  

8.  MHA reserves total discretion to determine the proper treatment of any conflict of interest 

disclosed under this provision.  
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INCURRED COSTS IN PREPARING PROPOSALS  

Respondent will be responsible for all costs incurred in preparing a response to this RFP.  All 

material and documents submitted by Respondents will become the property of MHA and will not 

be returned.  Firms selected for further negotiations, as well as the firm ultimately selected to enter 

into a contractual agreement with MHA, will be responsible for all costs incurred during 

negotiations.  

AWARDS  

A contract shall be awarded in accordance with the terms and conditions of this RFP to a pool of 

Respondents whose proposals are most advantageous to MHA considering price, technical and 

other factors as specified in this RFP. MHA reserves the right to negotiate and award any element 

of this RFP, to reject any or all proposals or to waive any minor irregularities or technicalities in 

proposals received as the best interest of MHA. Contracts may be awarded to one or more Offerors. 

CONTRACT/AWARD  

The Contract for HVAC maintenance and repair services as requested in this RFP document will 

be subject to the approval of the CEO and CFO.  

This RFP will result in a fixed price “Work Order” or specified payment schedule, the terms of 

which will be negotiated between MHA and the selected Respondent.  The contract shall 

commence on the date specified therein and shall terminate in one year (12 Months) with the option 

to renew.  

 

Non-emergency as well as Emergency work orders to be awarded to a single respondent. 

 

During the final year of the contractor during any option year, MHA at its’ discretion may 

submit another RFP for HVAC Services. However, the new RFP would not be awarded until the 

Contract Term or end of the option year. 
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CONTRACT TERM  

 

The initial term of this contract shall be for One (1) year commencing on the date of execution. 

The contract may be renewed for up to Two (2) additional years.  No cost increase shall be allowed 

during the agreement unless it is stated as such in the respondent’s proposal. The winning firm 

shall be required to retain all pertinent records for a period not less than three (3) years after final 

payment has been made and all pending matters closed.   

In submitting a response, the Respondent acknowledges that MHA shall not compensate the 

Respondent for any submission or contract negotiation costs, including costs of preparation, 

appearances for interviews, and/or travel expenses.  It is essential that the Respondent selected as 

the HVAC contractor have the necessary knowledge, skills and experience to implement all 

aspects of the work.  All work is to be performed with the highest degree of professional standards, 

in compliance with all applicable laws, regulations, procedures, criteria and requirements; to 

include all applicable Federal, State, and local laws and regulations.  

LOCATIONS AND UNITS 
1. Patterson Development  

a. 38 Units. 2 - 3 ton Rheem® split, gas. 

2. Oakland Court Phase I  

a. 76 Units. 1.5 - 4 ton Ruud® split, heat pump  

3. Oakland Court Phase II 

a. 74 Units. 1.5 - 4 ton Ruud® split, heat pump 

4. Oakland Court Office 

a. 2 Units. 5.5 - 5 ton Ruud® split, heat pump 

5. MHA Office 

a. 3 Units. 12 – 24 ton split, carrier 

b. 1 Unit. 5 ton Allied split, heat pump 

c. 1 Unit. 2 ton split, heat pump 

d. 1 Unit. Mini split 

6. Mercury LP (Active 12/2025) 

a. 34 Units. 2 – 2.5 ton Rheem® 

7. Parkside 2021 (Active 12/2025) 

a. 46 Units.  2 – 3 ton Rheem® 
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SCOPE OF SERVICES 
 

1.  SCOPE:  The successful proposer will provide all labor, supervision, equipment, parts and 

supplies for HVAC maintenance, repair, and/or installation services at various MHA locations.    

 

 

2.  DELIVERY OF SERVICES:   

     a.   Perform routine preventative maintenance inspections twice a year – April and October; 

 First week in April for air conditioning and first week in October for heating.   

     b.   MHA expects the Proposer to give priority service to any call for HVAC maintenance 

 services and/or repairs.  Response time must be stated in the response. 

     c.   Services will be performed in a variety of locations including administrative offices, 

 Multi-family, and single family homes. 

 

 

 

3.  PREVENTATIVE MAINTENANCE:   

 Preventative maintenance services will include complete service checks and semi-annual       

cleaning at the beginning of the heating and cooling seasons.  A full report of each unit 

addressing any concerns or issues will be provided upon the completion of the inspection.  The 

following maintenance checks will be provided on the equipment: 

• Adjust and clean burner assembly 

• Clean ignition assembly 

• Clean heat elements or heat exchanger 

• Check flue draft 

• Adjust operating pressure 

• Monitor starting capabilities 

• Test safety controls 

• Tighten electrical connections 

• Measure amperage and voltage on all motors and compressors, contactors, capacitors 

• Lubricate all moving parts 

• Adjust thermostat calibration 

• Clean evaporator coil if accessible 

• Clean condenser coil 

• Measure temperature across condenser coil 

• Repair leaks and add Freon as needed – Freon is not included in this bid and must be 

priced separately. 
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Additional work within the contract includes: 

• Supply cleaning solutions at no additional cost 

 

 

 

4.  EQUIPMENT REPAIR 

  1   Equipment covered by the original manufacturers (OEM) warranty will be  

  repaired under warranty first.  Repairs to equipment outside of OEM warranty  

  will be repaired under the terms of this service agreement.  All components  

  deemed defective will be replaced with new OEM approved parts or equivalent. 

  2   If during the preventative/scheduled maintenance services, the Proposer  

  determines the need for repair or replacement of parts, the scope of which extends 

  beyond the assigned preventative/scheduled maintenance tasks, MHA will be  

  notified before the Proposer leaves that site. 

  3   Any damage to a facility as a result of the Proposer work will become the  

   responsibility of the Proposer to repair as required and supervised by 

MHA at the    Proposers expense. 

 

5.    SERVICES RESPONSE TIME 

  1   This service program is to provide emergency response time 24 hours a day, 7  

  days a week, 365 days a year.  Proposers responding to this solicitation must be  

  able to provide services as stated above including holidays for the duration of the  

  agreement for repair services. 

  2   Non-emergency requests for services are to be responded to within 24 hours. 

  3   Proposer will provide all of the transportation, equipment, materials and labor  

  required to complete necessary repairs due to emergency repair calls. 

 

6.    EXCEPTIONS 

         Non-routine installations or repairs that will cost outside of the routine maintenance 

 contract must be approved by MHA before any service is performed.  Payment will not 

 be made under this contract for such services unless prior approval is obtained.  If MHA  

            decides to approve such services the cost of the initial call and services will be included 

            in the price and not as a separate invoice.  

 

 

 

 

 

 

7.     EXPERIENCE 
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        A.  Experience 

   Submit a detailed narrative description documenting Proposer’s overall background    

   and experience to include, but not limited to the following: 

 

1 Details of proposer’s company to include years in business and any 

experience in HVAC maintain and repair services.  

2 Number of employees. 

3 Details of any municipality or other government contracts. 

4 Describe or provide examples of a minimum of three previous HVAC 

service projects that demonstrate Proposer’s experience in the HVAC and 

repair services required in this RFP. 

5 Awards, certifications, or other HVAC-related recognition. 

6 Detail of Proposer’s specific experience including but not limited to 

background in, knowledge of, and experience in routine HVAC 

maintenance, commercial HVAC systems and normal and emergency 

HVAC repairs. 

7 Detailed information and narrative descriptions documenting experience 

of the key personnel identified by Proposer. 

8 Client references for whom they have provided HVAC repair and 

maintenance services in the past five years. 

 

8. CAPACITY AND APPROACH  

 Provide a detailed narrative description of the proposed approach and methodology for 

 engaging with MHA representatives while in the course of performing the duties, 

 including but not limited to: 

 

a. The overall approach to delivering the scope of services and any strategies Proposer 

proposes to implement 

b. Current number of clients that the Proposer is under contract with to provide HVAC 

services. 

c. Narrative that demonstrates working knowledge and understanding of the 

requirements of the scope of services. 

d. Details on the staffing available to respond to calls for service by MHA the contract 

and will have full authority in any and all matters pertaining to the contract.  All 

employees must present a neat and clean appearance while performing services for 

MHA under this contract. 

e. Details of Proposer’s dispatch process for service calls during business hours. 

f. Details of Proposer’s dispatch process for service calls after business hours. 

 

g. Provide the number of hours/days prior notification Proposer requires for service calls 
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during normal business hours. 

h. Details of any subcontractors proposed and the work to be performed by each. 

i. Describe the process that will be utilized to supervise, oversee and ensure quality 

work is performed. 

j. Provide a detailed list of the major HVAC vehicles and equipment owned by 

Proposer to include manufacturer, model, year and quantify of each. 

k. Proposer will thoroughly explain its accessibility in the areas of availability for 

general communications, coordination, and supervision. 

l. Proposer will thoroughly explain the plan on ensuring accessibility and availability 

during the term of the agreement.  

 

 

EVALUATION CRITERIA  

The proposals will be evaluated using the following weighted criteria 

 

EVALUATION CRITERIA  

MAXIMUM 

RATING 

POINTS  

Experience 25  

Capacity and Approach to deliver the scope of 

services 
20  

Working knowledge and understanding of the 

requirements of the scope of services 
20  

Staffing  15  

Cost Proposal  15  

References 5 

Total Points  100  

 

 

Submittals will be evaluated based on the criteria listed in this section.  In preparing the 

submittal to MHA, it is important for proposers to clearly demonstrate their expertise in the areas 

described in this document.    

 

Respondents must identify and clearly label in the submittal how each criteria is being fully 

addressed.  Evaluation of responses to this RFP will be based only on the information provided 
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in the submittal package, and if applicable, interviews, and reference responses.  MHA reserves 

the right to request additional information or documentation from the respondent regarding its 

submittal documents, personnel, financial viability, or other items in order to complete the 

selection process.  If a responding firm chooses to provide additional materials in their proposal 

beyond those requested, those materials must be included in a separate section of the proposal.  

In submitting a proposal, the respondent agrees that any costs or prices proposed will be valid for 

a minimum of 90 days from the proposal due date. 

 

V. Administrative Information 

 

 NOTE: While effort has been made to separate substantive and procedural matters through the 

division of the Requests for Proposals (hereinafter called RFP) into various parts, the distinctions 

between such categories are not always precise.  Consequently, OFFERORS are advised that all 

contents of this RFP, along with the contract, will constitute the substantive terms and conditions 

of the relationship, if any occurs, between that OFFEROR and Murfreesboro Housing Authority 

(MHA). 

 

 

Scope 

The purpose of this solicitation is to obtain a qualified firm to provide professional services to 

the MHA.  Nothing herein is intended to limit proposals but is for the purpose of meeting the full 

needs of the MHA using a system of fair, impartial and free competition among OFFERORS.  It 

is the intent and purpose of the MHA that this RFP permit competition.  It will be the 

OFFEROR’S responsibility to advise the Procurement Director of MHA if any language, 

requirements, etc., or any combination thereof, inadvertently restricts or limits the requirements 

stated in this RFP to a single source.  Such notification must be received by MHA not later than 

the time and date specified in the schedule of “Key Event Dates” section of this RFP.  A review 

of such notifications will be made. 
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Discussions/Negotiations 

In accordance with Federal and MHA Procurement Policy, MHA may conduct negotiations with 

any OFFEROR submitting a proposal which appears to be eligible for award pursuant to the 

selection criteria set forth in the RFP.  All apparently eligible OFFERORS will be accorded the 

opportunity to submit best and final proposals if negotiation with any other OFFEROR results in 

a material alteration to the RFP and such alterations has a cost consequence that may alter the 

order of OFFERORS price quotations contained in the initial proposals.  In conducting 

negotiations, there will be no disclosures of any information derived from proposals submitted 

by competing OFFERORS. 

 

Offeror Responsibility 

Each OFFEROR will fully acquaint himself with the conditions relating to the scope and 

restrictions attending the performance of obligations under the conditions of this RFP.  The 

failure of an OFFEROR to acquaint himself with existing pre-contract conditions or post-

contract consequences will in no way relieve such OFFEROR of any obligation with respect to 

the proposal or to any contract resulting here from.  OFFFERORS are notified that failures to 

inspect, familiarize, or otherwise gather information as to the total cost to the MHA, will, in 

addition to any and all other remedies available, create cost difference liabilities and claims 

against the successful OFFEROR. 

 

Proposal Constitutes Offer  

By submitting a proposal, the OFFEROR agrees to be governed by the terms and conditions as 

set forth in this document.  Any proposal containing variations from the terms and conditions set 

forth herein, may in sole discretion of MHA, render such proposal non-responsive.  Any 

inconsistencies between the RFP and any other contractual instrument will be governed by terms 

and conditions of this RFP, except where subsequent amendments to any contract resulting from 

this RFP are specifically agreed to in writing by the parties to supersede any such provision of 

this RFP.  

 

Preparation of Proposal 

All proposals should be complete and carefully worded and must convey all the information 

requested by MHA. If errors are found in the OFFEROR’S proposal, or if the proposal fails to 

conform to the essential requirements of the RFP, MHA and MHA alone will be the judge as to 

whether that variance is significant enough to reject the proposal. The instructions below provide 

guidance for the preparation and submission of proposals.  The purpose is to establish the 

requirements, format, and content of the proposal so that proposals are complete, contain all 

essential information, and can be evaluated easily.   
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Multiple Proposals 

OFFERORS may submit only one proposal for this RFP.  It is the responsibility of the 

OFFEROR to submit that proposal which the OFFEROR feels best meets the requirements of 

this RFP. 

 

Specifications Mandatory 

The OFFEROR must meet all of the mandatory specifications and requirements set forth in this 

RFP.  By incorporating said specifications into the OFFEROR’S proposal, subject to acceptance 

by the MHA of any amendments hereto as submitted by the OFFEROR, the OFFEROR is 

agreeing to comply with said specifications.  Failure to provide mandatory capability will result 

in rejection of the OFFEROR’S proposal.   

 

Questions 

Every effort has been made to ensure that all information needed by the OFFEROR is included 

herein.  If an OFFEROR finds that he cannot complete a proposal without additional 

information, he may submit written questions to the person designated herein on or before the 

deadline set forth herein. No questions will be accepted by MHA after this date.  All replies to 

questions will be in writing.  When a question received by MHA is found to be already 

sufficiently answered in the RFP, that question will be returned to the OFFEROR with a 

reference to the part of the RFP containing the answer. 

 

Amendments 

If it becomes necessary to revise any part of the RFP, all amendments will be provided in writing 

to all OFFERORS.  ALL AMENDMENTS TO AND INTERPRETATIONS OF THIS 

SOLICITATION WILL BE IN WRITING.  MHA WILL NOT BE LEGALLY BOUND BY 

ANY AMENDMENT OR INTERPRETATION THAT IS NOT IN WRITING. 

 

Presentations 

Any OFFEROR may, at the sole discretion of MHA, be required to make an oral presentation of 

their proposal to MHA after the proposal opening.  Such presentations provide an opportunity for 

the OFFEROR to clarify proposals and to insure thorough mutual understanding. MHA will 

schedule the time and location for these presentations. 
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Partial Acceptance 

All proposals must be for the entire RFP.  However, MHA reserves the right to accept any 

portion(s) of the OFFEROR’S proposal if it is deemed to be in the best interest of MHA to do so. 

 

Confidential Information 

No documents relating to this procurement will be presented or made otherwise available to any 

other person until notification of Award.  Commercial or financial information obtained in 

response to this RFP which is privileged and confidential and if clearly marked as such will not 

be disclosed at any time unless requested by court order.  Such privileged and confidential 

information includes that which if disclosed might cause harm to the competitive position of the 

OFFEROR supplying the information.  OFFEROR’S therefore, must visibly mark as 

“CONFIDENTIAL” each part of a proposal which they consider to contain propriety 

information. 

 

Receipt of Proposals: Timeliness 

Any proposal received after the schedule opening date and time will be immediately disqualified, 

rejected and returned to the sending party without any consideration what-so-ever. 

 

Number of copies of Proposals to be submitted  

Each OFFEROR is to submit (as indicated in the “Key Event Dates”) one sealed copy, to the 

Director of Maintenance, Murfreesboro Housing Authority, 415 N. Maple Street, Murfreesboro, 

TN, 37130.  The sealed copy of the proposal should be bound in a single volume where practical.  

The OFFEROR is required to have typed on the envelope or wrapping containing the proposal 

the RFP identification as specified at the top of  this RFP. 

 

Proposals Signed 

All proposals must be signed by an officer of the company authorized to commit to the 

provisions of this RFP.  Unsigned proposals will be rejected unless an authorized representative 

is present at the proposal opening and provides the needed signature, provided that the discovery 

is made prior to the closing of the proposal opening ceremony. 

 

Public Opening 

All proposals received in response to this RFP will be opened publicly at the time and place 

specified in the schedule of Key Event Dates.  At that time, only the name of each OFFEROR 

will be listed and made available for public inspection.  No other information will be made 

available until after award. 
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Award 

Award will be made to a pool of responsive and responsible OFFERORS whose proposal is 

determined by the MHA Board of Commissioners to be the most advantageous to MHA, taking 

into consideration price and the evaluation factors set forth in the RFP.  No other factors or 

criteria may be used in evaluation and there must be adherence to any weights specified for each 

factor in the RFP.  However, the right is reserved to reject any and all proposals received and in 

all cases, the MHA will be the sole judge as to whether an OFFEROR’S proposal has or has not 

satisfactorily met the requirements of this RFP as governed by the Federal Regulations and MHA 

Procurement Policy. 

 

Governing Law 

Successful OFFEROR must comply with the laws of the State of Tennessee which require that it 

be authorized and/or licensed to do business in said state.  Notwithstanding the fact that 

applicable statutes may exempt or exclude the successful OFFEROR from requirements that it be 

authorized to do business in said state, by signing of this agreement OFFEROR agrees to subject 

itself to the jurisdiction and process of the courts of the State of Tennessee or federal courts as to 

all matters and disputes arising or to arise under the agreement and the performance thereof, 

including any questions as to the liability of taxes, licenses or fees levied by the state. 

 

Affirmative Action 

Successful OFFEROR will take affirmative action in complying with all federal and state 

requirements concerning fair employment and employment of the disabled, and concerning the 

treatment of all employees, without regard to or discrimination by reason of race, color, religion, 

national origin, age, handicap, or familial status. 

 

Insurance 

Successful OFFEROR will maintain throughout the performance of its obligations under this 

agreement, a policy of Worker’s Compensation insurance with such limits as may be required by 

law and a policy or policies of general liability insurance insuring against liability for injury to, 

and/or death of persons and damage to and destruction of property arising out of or based upon 

any act or omission of the OFFEROR or any of its subcontractors or their respective officers, 

directors, employees or agents.  Such general liability insurance will have limits sufficient to 

cover any loss or potential loss resulting from this contract, with a minimum limit of 

$1,000,000.00 per occurrence.  Successful OFFEROR will also carry Primary Premises 

Comprehensive General Liability including Non-Owned Automobile Liability in the amount of 

$500,000.00 per occurrence. MHA is to be added on as an additional insured party to this policy. 

Offerors shall also carry Workers Compensation at $ 1,000,000.00 
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Contractual 

Contract negotiations will be started immediately with the apparent successful OFFEROR 

(contractor). If any points cannot be resolved so that a final contract to the mutual satisfaction of 

all parties can be reached, negotiations may be initiated with the next qualified OFFEROR.  All 

contractual documents are available for inspection at MHA offices. 

 

Indemnification 

MHA, its officers, agents, and employees will be held harmless from liability from any claims, 

damages, and actions of any nature (including costs of reasonable attorney fees) arising from the 

use of any materials furnished by the Contractor, provided that such liability is not attributable to 

negligence on the part of the user to use the materials in the manner outlined by the Contractor in 

descriptive literature or specifications submitted with the contractor’s proposal. 

 

Warranty 

Contractor warrants that any service provided to MHA as a result of this RFP complies with all 

specifications and other terms and conditions herein set forth, and further warrants and 

guarantees that said services will be performed in accordance with the defined standard of 

performance and other terms and conditions as herein specified, in addition to any and all other 

remedies provided by law, or specified herein, and all remedies will be considered cumulative, 

and not exclusive.  The contractor will be responsible for the full performance hereunder of any 

subcontractors and/or suppliers and MHA will rely solely upon said contractor for contracted 

performance. 

 

Licenses, Permits, and Compliance 

During the term of the contract, the contractor will be responsible for obtaining and maintaining 

in good standing, all licenses (including professional licenses, if any), permits, inspections and 

related fees for each.  It will be the contractor’s responsibility to comply with all codes, rules, 

ordinances, regulations, tariffs and industry standards. 
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Termination 

Non-Appropriation of Funds: 

Funding for this agreement are from local appropriations.  In the event no funds or insufficient 

funds are appropriate and budgeted in any fiscal year____________ for payments to become due 

under this agreement, or there is no further need for the products and/or services to satisfy the 

need for which same were acquired hereunder, then MHA will immediately notify the contractor, 

and this agreement will create no further obligation of MHA as to such current or succeeding 

fiscal year and will be null and void, except as to the portion of payments herein agreed upon for 

funds which will have appropriated and budgeted.  In such events, this agreement will terminate 

on the last day of the fiscal year for which appropriations were received without penalty or 

expense to MHA of any kind what-so-ever.  Either party may terminate this agreement by giving 

the other party thirty (30) days written notice. 

 

Default of Contractor: 

If the contractor refuses or fails to prosecute the work, or any separable part thereof, with the 

diligence that will ensure its completion within the time specified in this contract, or any 

extension thereof, or fails to complete said work within this time, MHA may, by written notice to 

the contractor, terminate the right to proceed with the work (or separable part of the work) that 

has been delayed.  In this event the MHA may take over the work and complete it, by contract or 

otherwise, and may take possession of and use any materials, equipment or data on the work site 

necessary for completing the work.  The contractor and its sureties will be liable for any damage 

to MHA resulting from the contractor’s refusal or failure to complete the work within the 

specified time, whether or not the contractor’s right to proceed with the work is terminated. This 

liability excludes any increased costs incurred by MHA in completing the work.     
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APPENDIX A 

                 PRICE PROPOSAL FORM 

Company Name :  ________________________________________________ 

 

Proposer is to provide all materials, equipment and labor for HVAC Maintenance under an annual 

contract at the Rates listed below. 

I. Annual Cost for Preventative Maintenance as described under Scope of Work: 

 

Lump Sum Bid $ __________________________ 

 

II. Repairs outside of Preventive Maintenance described under Scope of Work: 

A. Rate per hour for Service Calls during normal business hours (8:00 am to 6:00 pm, 

Monday-Friday) 1-person crew:   $ _________________________ 

                                       2-person crew: $ _________________________ 

       

B. Rate per hour Service Calls “Outside Normal Business Hours” (including weekends and 

holidays)                       1-person crew:  $ ________________________ 

                                                                2-person crew:  $ ________________________ 

        If a 2-person crew is required, will this be the standard or in special circumstances? 

                   If special, give examples:  ________________________________________ 

                                                              ________________________________________ 

 

C. Cost plus Percentage above manufacturer’s CURRENT published price for materials and 

equipment.  Documentation of cost will be required if necessary. 

                                                                 %  ___________________________ 

Freon Charge per gallon                           $   __________________________ 

Trip Charge: if applies, define one way or round trip $ __________________ 

 

III.  Response Times 

A. Response time for service calls during normal working hours  ____________ 

B. Response time for EMERGENCY service calls during normal hours _________ 

C. Response time for EMERGENCY outside normal business hours ____________ 

 

_____________________________________     ____________  

Authorized Representative Signature and Title     Date 
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THIS PAGE MUST BE COMPLETED AND SUBMITTED AS PART OF RESPONSE 

KEY EVENT DATES  

 

Project: HVAC-2024 

 

 

1.  Issue of Request for Proposal              9/27/2024                                  

        

 

2.  Deadline for receipt of written questions concerning this RFP   10/25/2024 

     (Mark envelope “Questions, RFP: HVAC-2024) must be received   

     by 3:00 pm.   

    

                                                                                                                      

3. Deadline for receipt of one formal  Proposal document to:  10/30/2024 

    Thomas Rowe CFO,                   3:00 PM 

    Murfreesboro Housing Authority, at 415 N. Maple St, Murfreesboro 

   TN, 37130.  A sealed envelope marked: Proposal HVAC-2024  
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MBE PARTICIPATION CERTIFICATION 

 

I certify that I have reviewed and fully understand the attached Murfreesboro Housing Authority 

MBE requirements and will take the five affirmative steps listed and make a GOOD FAITH 

EFFORT to achieve the MBE participation goal. 

 

 

 

_________________________________________   _____________ 

Principal Officer of Bidding Company   Date 

 

 

 

END OF DOCUMENT 
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FORM OF NON-COLLUSIVE AFFIDAVIT 

       AFFIDAVIT 

(Prime Bidder) 

State of (____________________________________________ ). 

County of (__________________________________________ ) 

being first duly sworn deposes and says: 

That he is ____________________________________________ 

  (a partner or officer of the firm of, etc.) 

that party making the foregoing proposal or bid, that such proposal or bid is genuine and not collusive or sham; that 

said bidder has not colluded, conspired, connived or agreed, directly or indirectly, with any bidder or person to put 

in a sham bid or to refrain from bidding, and has not in any manner, directly or indirectly, sought by agreement or 

collusion, or communication or conference, with any person, to fix the bid price of affiant or of any other bidder, or 

of that of City of Murfreesboro, TN or any person interested in the proposed contract; and that all statements in said 

proposal or bid are true. 

       Signature of: 

      

 _____________________________________ 

       Bidder, if the bidder is an individual 

      

 _____________________________________ 

       Partner, if the bidder is a partnership 

      

 _____________________________________ 

       Officer, if the bidder is a corporation 

Subscribed and sworn to before me 

 

this _______________ day of _____________________________ 2017. 

 

 

My Commission expires ______________________________________________________ 

2_______. 
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CONTRACTOR’S TRACKING FORM 

 
 

 

To assist MHA in implementing and tracking this contract, please provide the 

following information.  Complete one form for the prime contractor and one 

for each subcontractor you plan to use. 

 
BID OR RFP NUMBER:____________________________ PROJECT:_________________________ 

 

COMPANY NAME:__________________________________________________________________ 

 

GENERAL CONTRACTOR LICENSE *:  ( if applicable)____________________________________ 

 

RESIDENTIAL CONTRACTOR LICENSE # ( if applicable)_________________________________ 

 

STREET ADDRESS:__________________________________________________________________ 

 

CITY AND STATE:__________________________________________________________________ 

 

TELEPHONE (       )____________________________CONTACT  NAME:______________________ 

 

FEIN:________________________________________ OR SSN:_______________________________ 

 

ETHNIC/RACE STATUS (CHECK ONLY ONE) 

 

_____WHITE AMERICAN ____BLACK AMERICAN _____NATIVE AMERICAN 

 

_____HISPANIC  ____ASIAN/PACIFIC AMERICAN 

 

 

*REQUIRED IF YOUR BID IS OVER $30,000.00 

 

# REQUIRED IF YOUR BID IS FOR RESIDENTIAL WORK AND IS OVER $ 5,000.00 

  (DOES NOT APPLY IF OFFEROR IS A LICENSED GENERAL CONTRACTOR) 


